For Immediate Release
VolPcare Announces gqMetrix for Healthcare CMS Measure Data Expansion

CEDAR RAPIDS, IA — February 8, 2010 — VolPcare Technology announces the expansion of the qMetrix for
Heathcare system. VolPcare has added three new modules to their suite of secure, web-based applications.
gMetrix for Healthcare now supports CMS measures for Acute Myocardial Infarction, Heart Failure, Surgical
Care Improvement, Pneumonia, and Stroke.

The gMetrix system is a secure web-based application to assist hospitals in real-time collection, storage and
reporting of core measures. Concurrent collection offers hospitals the opportunity to improve patient
outcomes. The gMetrix fully integrated vendor reporting system saves hospitals money at the back end by
reducing the need for extensive chart reviewing.

gMetrix for Healthcare also provides comprehensive review screens allowing the user rapid assess to visual
feedback on measures that have been entered into the system. All patient screens also support freeform
note fields for users to keep information in the patient record for later use. In addition to the five CMS
modules in the suite, OPPE, Patient Safety and Medication Reconciliation modules are currently in the
design phase.

“Whether collecting information for CMS or other popular registries, gqMetrix for Health Care allows you to
enter all the necessary patient data with a single entry into the chart. The system supports either concurrent
or retrospective data collection options, which relate directly to cost savings,” states Willie Sneller, Principal
of VolPcare Technology.

VolPcare’s unique blend of technology allows hospitals to satisfy regulatory requirements and at the same
time take significant steps forward in the ability to monitor and improve overall quality. gMetrix for Healthcare
is also an integration platform that can be used as a single data entry point for multiple reporting entities. No
IT infrastructure changes or capital investments are required for hospitals to implement the gMetrix system.

About VolPcare

VolPcare Technology has developed a patent-pending process to perform inspections and report results.
The process utilizes Interactive Voice Response (IVR), Enhanced Visual Technology and centralized
processing to turn operational events into actionable information. In addition to its work in the healthcare
industry, VolPcare has developed products in the transportation industry designed to reduce in-transit
damage of pulp and paper products and is pursuing opportunities in the hospitality industry. For more
information about VolPcare Technology, visit www.voipcaretechnology.com or contact:
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